Version 9.0

CDA Service Manager

The new CDA Service Manager Version 9.0 release incorporates many new features as well as structure changes
designed to maximize program efficiency and reduce data overhead requirements. It also includes new or
revised real-time interfaces with Service Bench, Service Power, LG and Map Quest. Many areas of the program
that contained old code have been re-written to improve performance. Although the look and feel of the
program has not changed much, there are a lot of behind-the-scene changes and there is a lot more going on.
These changes are all part of our ongoing development plans to provide the necessary tools and environment

for future releases.

New handling for Itemized Labor:
One of the biggest changes in the program’s code was the re-structuring of the way you will handle Labor
charges. This release gives you the ability to split the coverage for labor charges in the same manner used as
when applying parts. You will now be required to make an Itemized Labor Entry when applying labor to a work
order. The Itemized Labor window is now permanently displayed at the top of the “Totals” window so you can
see all of your labor entries at a glance.

As you can see in this example, there are three labor entries. Two for COD and one for Warranty charges.

7| Estimate and Totals Window o] o] [s]
— Estimate Info. /\ Total Parts: I 0.00
Custom | r ltemized Labor / \
Estimate — -
: f = Code Labor Description Cov Jech Comm| Amount | Disc/Markup Total
Est. Prepared On: MAJOR LABOR RATE 1 I
I i D | Approved (Y/N): I_ CcoD COD IN-HOME CHARGE CcoD 50.00 0.00 50.00
Dats oproved /Declned 77 p | MFG  |MFG CHARGE \ [wa ] 15.00 0.00 15.00
Approved By: \ /
: —
Estimate Revised: [~ On: 7/ Il
Pre-Authorized Amourt: $ I 0.00
| b
Add ® Edit | Delete |
" Retumed: [/ / #l —= | n_ |
Retumed By: Fixed 3rd Party Rate | Fized "Waranty Fate | Fixed Model # Rate | Total Labor: 200.00
~ Other Charges
~Repair Category Dia . Miles:  Mileage Amt; 0.00 Select Covera
gnostlcs.l 0.00 | e
[ = I o Shipping: 0.00  con. " Tes Other Chiarges
Diagnostic Tech.l .l Trewel! 000 € Waranty
™ Include Commission | 0.00 Total I]lher:l 0.00
~ Tracking #
~Sales Tax
! [~ Sales Tax EXEMPT I Disable Auto Tax Rate  Tax Rate Used:[[ 07000 Total Tax: Lo1Y
Totals
In-House Sub-Status Total Invoice:lm
Log | @ Commissions .
& | Other Dlscounl:l 0.00
Total Paymenls:l 0.00
g Save / Exit || Balance Due $ [ 200.00




To add a new labor chqrge, just click the Add button to display the foII_owing window:

Labor Code Description Amount —+D"i‘s:r||:::rl;t Total
= = [ 000 [ 0.00 000
Include
Coverage Tech Commission
CoD hd [ ;
| | B L € Abort! ” ) save s Exit ”

Here, you have the choice of selecting a pre-defined labor rate from the dropdc_>wn box or manually entering the
rate. You can also assign a tech and include commission.

New Work Order Entry Window:

Take a look at the new Work Order Entry window. Aside from a few small layout changes we circled the new
entries and we’ll provide explanations for each below...

| Work Order Edit Window =] @ ==

. = ) Taken Referral Recei Repair [f]
Claim #| Date In s By Code Gode mom(r

Customer Info. Dealer Info.
First Name: Y ) m
PR 55 N. MAIN STREET
Zip: {FEOH City- NSNS State [ENINIELE
EMUSSETT) 2221111 = S Bl david howard@asurion.com

Work [N Ext Wl Auto Email Status Updates
Cell-[Jyge Cell Camicr- | —— < Reqired i |

o) | =
—

Job Info

Serial FRIFETLyE]

Defect Code: MFG Code T8
[THE OVEN IS COOKING UNEVENLY. Model [p2e

[_)efadl Parts Coverage — Deposits Paid
9 COD. @ Warranty ® 3rd Parly 0.00

In-House Sub-Status

Unit Status

Acquire Scan Service History Serial # Ck SenviceLit




Work Order Time Log:

@‘[‘2;|}

This new feature will allow you to track the actual time spent on each job. It will control Start and Stop times for
all techs involved on the job. A running total is also included. These functions also link to MobileCDA. When
the mobile tech arrives and departs a job, entries are recorded in the work order time log.

Claim Current Clock Status

CLOCK STOPPED - Thursday. July 2 at 01:44:14 PM

@gtanr.:lock

Total Time Accumulated

——1 by all techs.
Total time logged —
0-:05:27-00
Days:Hours:Min:Sec

01:44:14 PM

Tech Departmert Start Date Start Time Stop Date Stop Time | Total (Days:Hr:Min:Sec)| Last Action
EOB m 07/01/2015 [11:34:51 AM |07/01/2015  (12:15:14 AM | 0:00:40:23 CLOCK STOPPED BY DAN
DAN 02 07/01/2015 |02:00:49 PM |07/01/2015  (03:08:07 PM |0:01:07:18 CLOCK STOPPED BY DAN
5

TOPPED BY DAN

N

A new Excel report was also added in the Work Order Reports menu. This report will provide work order time
totals for all work orders within a selected time period.

File | Work Orders | P.OV's  Inventory  MFG Dealers

Wendors

Communications

History  Utilities Reports

ﬁl Add Mew Wark Orders and Credits

Locate Work Orders
Open lobs Log

Assign Work Orders to Tech's

Assign Locations to Wark Orders

Assign Work Orders to Shipping Manifest

Assigh In-House Sub-Status to Wark Orders

Unit Transfer Manifest
Batch Billing and Payrments

Wfork Order Reports
Mailing Labels
Import Waork Orders

Export Méork Orders

tModel Mumber Service Report

Units Received Report

In-Complete Units Report

Unassigned Units Report

Cormpleted Units Report

Units Waiting for Parts

Units Returned but Mot Paid

Store Status Reports

Technician Assignment Reports
lobs Tally Report
Report by Schedule Date

Shipping Manifest

Status of Estimates Report
Repair Turn-A-Round Report
Unit Recall Report

Units Shipped to Manufacturer

Dealer Master Sumrmany

Depot Processing Report

Multiple Serial Murmber Report

Terhniciam Coslusts n

"

=

Work Order Tirne Log Report
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Preferred Contact Method: (SR YeTICIEGNIE | [ 1=

Preferred Contact Method:
You can now select the method for which the customer prefers to be contacted.

JI € Email 1 Text '
Email/Text: T~ ——
The Email/Text window will allow you to send a quick email or SMS text message to the customer, the technician
assigned to the job, or both. It also has a database that will log every message sent with a date and time stamp
as well as the user sending the message. The auto email messages will be stored here as well. This is a good
way to keep track of all the message transmissions between all parties.

This is the new Email/Text window:

Send your message to the Customer,
Create a message as an
Assigned Tech, or both
Email, Text, or both

¥ Send Email ¥ Send To Customer Messages Sent
¥ Send SMS Text [ Send To Tech 07/02/2015 (01:29:42 PM) - DAN -> EMAIL SENT - Update on Service Order:

320478 - Reference #: WO 1234567

Subject This is to inform you that we have placed an order for parts. We will contact you
2gain as soon as these parts arive.

|NEED TO RESCHEDULE YOUR SERVICE CALL
Thank you,
Customer Service

Email Message

We had to order additional parts for your unit » 07/02/2015 ([1:25.45 PM) - DAN -> TEXT SENT -

Please contact our office at (555) 492-3933 as soon as possible This is to inform you that we have placed an order for parts. We will tqptact you

) 2gain as soon as these parts arive.
L Thanik you,
Customer Service
07/02/2015 (01:30:52 PM) - DAN -> EMAIL SENT - Update on Service Order:
320478 - Reference #: WO 1234567
I We regret that it has become necessary to re-schedule your service call
Il See all messages sent to
i the customer and techs.
Enter a brief message (160 characters or less)
I Flzase contact our office ASAP. -

g'flbm‘[! H £ Send H

5B Entitlement

5B Product History

Service Bench Entitlement & Product History: —

The new Service Bench Real-Time Interface (ver. V5) now has the ability to quickly retrieve both the Entitlement
and Product History information directly from the SB web portal with just a click of the mouse. The information
will be displayed in a browse window and will give you the ability to print it if you like.




Qo _ojweny -]

Time Slot: . |

The Time Slot field has been added next to the Scheduled Date field. This field will be auto populated when
dispatches are received via your real-time interfaces.

Schedule Date Time Slot '

Employee Time Log:

In CDA version 8.9 we introduced a simple Employee Time Log that allow employees to clock in and out
throughout the day. In the new version 9.0, we enhanced these functions to make it work more like a
traditional time clock. The employees will clock in and out throughout the day with the appropriate comments
and the system will control the times and totals for each segment.

Employee Time Log Window:

H.I
Employee Time Log J

Employee Code Date

-] [0
<< | = -l )
@ Refresh || Today @ slgn In H I Last Action

SIGMED OUT AT:

ACTION TIME IN TIMEOQUT | TOTAL TIME Login Comments Logout Comments
SIGNED OUT | 08:00:49 AM |10:15:04 AM | 02:14:15 BEGIN STANDARD WORK DAY OUT FOR BREAK
SIGNED OUT | 10:32:26 AM | 01:45:44 PM | 03:13:18 RETURN FROM BREAK OUT FOR LUNCH
SIGNED OUT  02:47:05 AM RETURN FROM LUNCH END STANDARD WORK DAY

Total Time: IﬂB:-l-G:DQ

7 Edit | Settings | : Total HGD




The system requires an End of Day time out. Since it’s possible for an employee to neglect to sign out, the
system will automatically sign him out at a designated time that you setup for each work day. See example
below:

—

B " Auto Sign Out Setti

An End of Day Sign Out is required for each day_ _ _

The system will automatically sign out each employee who neglects to do so.
Please enter the times you want the system to use for the automatic sign out

Monday: I vl Wednesday: Iu&;m FM vI Friday- |n5;1}|] FM vl Sunday- I ,I
Tuesday: Iu}';m FM vl Thursday: (07.00PM  ~| Saturday:- |12:[H] FM vl

-

The Employee Time Log feature also has a re-designed and more detailed Excel report that will breakdown times
in sub-totals for each employee as well as for each day included in the report.

Employee Record:
The Employee record now includes functions to Scan or Attach files and documents.

n.| Employee Edit Window EIE
Registered for MobileCDA [V Employee Active ¥
Employee Code: [gop Plus One Tech ID: |[ANDERSONDO11818
Last Name: [ANDERSON First Name: |[ROBERT
Address:  |4432 MAPLE AVE.
| . |D Photo ||
Cy:  [BALTIMORE State: |MD Zip: ]21934
Phone: |i410) 8485535 Email: [gan Bcdasoftwane.com
Cell: I{ ) - Cell Caier: ;I
Date of Bith  [12/01,/1566 Social Securty & [433-56-3355
Contact Person: [ANN ANDERSON Contact Fhone:  [{410) 848-5535

Hire Date: [19,19,2001 Last Increase: I I3 Date Terminated: | ;

—Ci
[ Automatically Calculate Commissions for this Employes
¥ Percentage of Labor ¥ Percentage of Parts ¥ Percentage of Diagnostic Charges
Rate: Iq]_m Rate: In_m Rate: Iq]_m
( Enter Rates as a decimals - BExample: 5% is entered as 05 - 20%is entered as 20 Hc. )
— Route Starting L
Address: (3714 WOLF TRAIL DR Zp: (21009
ngk

/.—
\ > Acquire Scan || U0 ViewScans ” [_ﬂ Attachments || .,"“' rint Bar Codel MJ

— _—

_---______ _______..-"_




Scheduler Enhancements:

We designed an interface with Map Quest to bring you a more efficient way to display your routes showing
more information and the ability to optimize the route with a click of the mouse.

Two new buttons have been added. “Route Planner” and “Route Import”. The Route Planner button will
display your route in Map Quest’s Route Planner web application. The Route Import button will import your
route from Map Quest and automatically re-arrange the Job order to match the optimization you made when in

the map mode.

Notice the Job order before optimization:

7| Tech Routes

=~

Selected C
Technicianpay -1 Date{57/03/2015 . JIMMY JAMERSON
«| > Friday July 3, 2015 1415 KNOPP AD
Job _‘iduszl LI —_— 7
Today JARRETTSVILLE MD 21024
— e S Home: (410) 254-8785
==y : Cel: (456) 3984444 )
@ Refresh @ !’ Job Order || Time Order || Customer Order | S - B
—_— = — |I Email: jjamerson@myemail.com
Tech Job \ Time Band Pl | State| Zip Customer Conf| Amved Departed Job Status Header Comments Claim
DAN [ X |MD |21034| PATTERSON (ORDER PARTS 320310A {
DAN 3 [AN-LATE X |MD |21131|PATTERSON (ORDER PARTS 320310 {
DAN 4 MD 21286 JAMES ARRIVED 320307 {
DAN 2 |ALL DAY MD | 21087 WRIGHT PENDING 320093 [t
5 JAMERSON ORDER PARTS SEE NOTES {
DAN 1 |MIDDAY-EARLY [X |MD |21050|OAKMEYER (ORDER PARTS TEST 320303 {
NS
<« 3
b= = " i : : . T Route Route
oghange Status 2 Edit || © Display Work Order @Emauchrk grdEfEI ’_‘Send Notifications \5 Print Thl@ Plannar || E [

\-_—_—-_-/

When you export your route to Map Quest, you will notice more information is provided.

START Q

3714 Wolf Trail Dr, Abingdon, MD 21009-4307
2208 Tory Way, Forest Hill, MD 21050-2653
11712 Hillside Rd, Kingsville, MD 21087-1643
2700 Paper Mill Rd, Phoenix, MD 21131-1322
1430 Providence Rd, Towson, MD 21286-1522

1415 Knopp Rd, Jarrettsville, MD 210841616

© 9 0 0 90

[2025 - 2099] Mobles Mill Rd, Darlington. MD 21034-1607

+ Add Another Stop

Optimize your route:
@ Shortest Time () Shortest Distance
[ Allow MapQuest to re-order stops on your route

Avoid the following:

[E] Make this a Round Trip

[[IHighways [#]Seasonal Roads []Ferries [#]Tolls [C] Country Borders [C] Timed Restrictions

@ | starting Address
e
@ | 320303 - MIDDAY-EARLY - OAK 1 Claim Number
I'ime Band
@ | 320003 - ALL DAY - WRIG i —

[ —
N Customer )

SC

320307 - ALL DAY - JAMES

9
@ | | 300046 - MIDDAY-LATE - JAME!
@ | 320310A - ALL DAY - PATTERS

Add the starting address
as the ending address.

Select
Route

options for
Optimization.




This is the above route prior to optimization. Notice that the order of the stops are scattered.

85 57 miles Est. Fuel Cost

2 hrs 14 mins f 2 hrs 15 mins based on Calculate
current traffic
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When you click on a stop, you can see all the information about it:

| i M

xl
1430 Providence Rd 1:
! Towson, MD 21286-1522
8§ 320307 - ALL DAY - JAMES }
Search Mearby Zoom @ Save = 5
E
J
147
aHl

You can manually re-arrange stops using drag and drop.

Finally, Map Quest will create a unique URL for your route. By simply copying and pasting the route URL into the
“Import Route” window, CDA will automatically re-arrange the job order in your Tech Routes window to match
your optimized selections from within the Map Quest Mode.

B Tech Routes E”El@
Technicianipan | Ddezluw 15 Frid Julv 3. 2015 Selected :w;r PATTERSON
2121 NOBLES MILL RD
Job Status:| Today rda y u y ! DARLINGTON MD 21034

= Home: (222) 222-2222
H ( Fo Iy Cell. (443) 8070386 )

® Refresh §
/m\ p=|

Enter Last Name:
Work: (333) 333-3333 9
Tech Order || Job Order || Time Order || Customer Order |I Email: dan @cdasoftware.com

Tech ,‘ Job \Time Band Pl | State| Zip Customer Corf| Amved | Departed Job Status Header Comments Claim
DAN 1 |ALL DAY MD |[21087| WRIGHT PENDING 320083 {
DAN 2 MD |21286(JAMES ARRIVED 320307 {
DAN 3 |AM-LATE X |MD |21131|PATTERSON ORDER PARTS 320310
DAN 4 |MICDAY-LATE X |MD |21084|JAMERSON ORDER PARTS SEE NOTES 300046 {
DAN 5 |MIDDAY-EARLY |X |MD |21050|QAKMEYER ORDER PARTS TEST 320303

{Enler Route URL to Import

|mp:ffmapq.sm NDMIFC]

© Abort! || o 0K

< ; 3
Directions Courtesy of Map Gluest
o bapues B = =

@change saws| M Ean 7 Display Work Order | () Email Work Orders| 3 send Notifications | 8% Print This List Roum( Route

Planne Impart

These changes will also update MobileCDA. You will also have the options of sending the optimized route via
Email. Or, if your vehicles are equipped with On Star or Sync, the routes can be uploaded directly to provide
turn-by-turn voice guidance.



Re-Assign Techs:
We also added the ability to Re-Assign the technician from within the Tech Routes window. Previously, you had
to open the work order or switch to the Scheduler window to do this. You can now see the Customer

Notification Results from this window as well.

e =

{ BExample Time Format: 02:15 PM )

¥ Confirmed Email Notfication Results:| ppga 1L NOTIFICATION SENT ON 07/16/15, 10:15 PM.

Telephone Hotffication Resuts! gy ppHONE NOTIFICATION WAS CONFIRMED ON 07/16/15, $:00 PM.

— Notes

—

£3 Add ||

{ :“, Done

MobileCDA Enhancements:

1. An optional module has been added to MobileCDA that will give your techs the ability to view all
attachments that are associated with work orders. A new tab has been added “WO-ATCH".
Attachments will be displayed as thumb-nails. All pictures, invoices, pdf’s, and other attachment files
that are added by the Mobile Tech or from the office will reside here.

\

Claim# 320303 for 07/24/2015

@
b
ed WO-ATCH ‘

Arrived - Departed -
Next Claim
Dispatch | Details ‘ Parts | Totals ‘ Compls
——WO Attachment
By Name Viewing 2 Attachment(s) ¥
.

320303 _IMG_0138.J| | 320303_IMG_0133.J
PG PG
20 KB 141 KB
11/20/-0001 11/20/-0001




2. Added a new report “Mobile File Attachments Log”. This will allow you to see a list of all the files that
were imported from mobile techs and attached to work orders. The report will show all attachments
with information such as the Date, File Name and Size, the Claim number and Customer’s Name. This is

a good way to validate what is being sent in by your techs and how the files are being processed.
CDA Service Manager Current User:
File Work Orders P.O.'s Inventory MFG Dealers Vendors Communications Histery Utilities Reports Help MobileCDA

Aldolaaas e 8= sl s e sl w8 @ E S Moot

Mobile File Attachments Log
MobileCDA Web Site
MobileCDA Training Yideos
DateRange ———
Start Date Stop Date
07/01/2015 07/03/2015

The File Attachment Log only
retains data for 90 days.

Leave: Blank for All Techs

~Output
[~ Print Report ¥ Export to CSV (Excel)

#2=Begin |

New User Profiles:
1. Added a new user profile to allow the user to remove the Rework Status from a Work Order.

2. When a user adds an attachment to a work order or any other type of record, the user has the ability to
navigate through the various drives and folders available through a Windows file manager dialog box in
order to find files. This setting will restrict the user to a pre-defined folder for picking up attachments.
You can place all the files that you want to make available for attachments in this pre-defined folder and
the users will not be able to browse other areas of the drive.

For added security, we added a new user profile to restrict users from navigating through drives and folders
when selecting to add attachments. This setting is located in the “Other Privileges” section of the User Profiles.

Change Money Fields After Completed

Change Parts Entries After Completed

Add or Edit Parts Entries on a Work Order

Delete Parts Entries From Work Orders

Approve or Decline Estimates

Remove the COMPLETED Status From a Work Order
Remove the PAID Status From a Work Order

Apply Payments, Credits, or Refunds

Abort Warmranty Validations

Manually Overide Sales Tax

Use the CDA Email Functions
Change or Remove Assigned Technicians From a W

Apply or Remove Tax Exempt Status on a Wi

Access to the Work Order's BILLING Window

Access to the Work Order's TOTALS Window

Remove Assigned Payments or Deposts

Add or Change a Part Discournt

Include Attachments with Custom Email

Email Documents to Techs

Remove the BILL DATE from within the BILLING Window
Delete Scans and Attachments

Admin Access to Employee Time Log Functions

Vi A T

Remove the Rework Status from a Wm

¥ Restrict user from navigating through drives and folders
when using the "Attach File' functions. This will require
all files that are ilable for } to be pl 1 in
a pre-defined folder. Setup is located in System Settings.

/




New Repair Category Added:
We added “Sealed System” to the Repair Category dropdown list. This is a required field for some Appliance
Manufacturers. This will be reflected in the claims file format as well.

r ~

& Completed Window EI@
Labor Schematic Location: 2 Use 24 hr. clock for Start and
I " Adustment Stop Times Ex. 0900 for
‘SAM, 1330 for 1:30PM
" Parts Replaced
Start Time:
Service De=cription " Loose Connection Stop Time:
Total Time:
-  Other (In Minutes)
b
& Wamanty Claim #: Case # / Reference 2
= | |
- Special Authorization or
=i Exdended Wamanty #: ACCT #/ Job Code / UPC
b I
x Expiration Date:
B Select a Repair g I Dl ER s i I T
CARRYAN INTER. EEEEn
i CARRY-IN MAJOR :
I Completed .= CARRY-IN MINOR I
Trp@mraet FEEr TR CRT REPLACED INTER. 3rd Party Contract #:
I £ ISS - CRT REPLACED MAJOR
—I CRT REPLACED MINOR - 2 2
IN-SHOF INTER. Use Only for filing 3rd Party Claims Electronically
IN-SHOP MAJOR
IN-SHOP MINOR
ON SITE INTER.
ON SITE MAJOR [~ UNIT UPDATE Exception Claim
~ In-House Sub-Status
SEALED 5YSTEM This will force a claim to be
-..______‘--'/ w | Log submitted for payment regardless
of it’s curmrent status.
Un-Authorized claims will
be Rejected!

New Field Requirements for Viking:

Recently, Service Bench added Viking to their claims processing. It was necessary for us to add a few additional
fields in CDA to comply. When you enter the Brand code for Viking on the work order, you will see the following
new fields.

® | Completed Window e | |
| Labor Schematic Location I | © Adiustment u;a;:::_lr clnulE(-l'nrﬁlan and
BAM. 1330 for 1:30PM
" Parts Replaced
Start Time
S=Es Description " Loose Connection Stop Time
Total Time: [
- " Other {In Minutes}
=
- WWarrarty Claim #: Case # ./ Reference 2
< [ [
- Special Authorization or
- Extended Warranty # ACCT # / Job Code / UPC
-
= In House Contract & ErEiny Iz
[ [77
1 Dispatch #:
™ Completed I Notified Distributor Info:  Distributor Code [
Date Completed Repair Category: I I 3rd Party Contract &
I I -~
[ Wiang Required Data | I - Use Only for filing 3rd Party Claims Electronically
My Wiking Information >
ion Claim
— In-House Sub-St
i to be
ISCHED SCHEDULED FOR SERVICE
s
Viking Customer lssue List 5 will
’7 |DAMAGE ~1
Viking Root Cause List
’7 |cooLinG FaN DEFECTIVE ~1

) avortt |
&l save i Exit ||




New Field in Inventory Window:
We added “Last PO Number” to the inventory window. Now you can easily see what the last PO # was for each
part.

! = Cost:| 559
=L Hetail:l 0.00
Fart Number{DC66-005318 Re-Order Level:l_ 0
Generic: Numberi{wF210ANW 220,231,241

» Desired Stockl 0
DESC”PTI"”:lDAMP ER-SHOCK Level:
Enable Tracki Sheff LOCEﬁOﬂZII-OC1

Dud Value:lT

[~ This item Requires Freight Shipping Requires Core Retum [~
Last Ordered:| s ;

~Web S h (subscripti quired)
™ Include this part in Web Search

Web Price: I 0.00 Last Purchased me:|§ ; ii
—
Dead Stock: [~ Total ﬂcti\ﬂty:l 14 Last P.O. Number {10205 /& | Total All I I
Il Locations:

Last Record Update:[06/11/2013 Last Invoice # [B3788432-1

Cost Price Last Updated:[p5,/11,2012

Comments:[p|TT ME 8132222154
Notes:|EL K_ASC_INV 8117143714, 8 71203

—

£ Add || () Remowe || =+ Transfer Part || s ubstitute || 7 Print Label ||

o [y

New “Rebilled Claims” Report:
This new report will provide information an all of the claims that have been rejected and re-submitted for

payment.
MFG Dealers Vend ications  History  Utilities l" ] Help MobileCDA

J_I_I_IEI_I_I_I_I_I_I_I E

Revenue Evaluation Report

Detailed Revenue Report

Sales Tax Report

Billing Code:

-

Leave Blank for ALL

" 3rd Party Accounts

End Of Day Income Report

Income Method of Payment Report

Brand Code:

Leave Blank for ALL

" Manufacturer Accounts

Revenue Breakdown Report

Complete Account Aging Report

Warranty Account Aging Report

— Period

3rd Party Account Aging Report Starting Date: J Ending Date J

[77 [77

Open Invoice Statements

Open C.0.D. Invoices — Output

[~ Display on Screen before Printing
[~ Export to CSV (Excel) file

Unbilled Claims Report

 ReBilled Claims Report

£ Begin || @'

Technician Productivity Reports

Customer Activity Report

Department Sales

Employee Commissions

In House Contract Report

Labor Evaluation Report




Re-Designed Revenue Breakdown Report:
The enhanced Revenue Breakdown report now includes more sort and filter options and the new Excel export
option provides a very detailed look at the way revenue applies to each record.

Old 8.9 Options Window New 9.0 Options Window
Revanue Breakdown Report [zl Revenue Breakdown Repor
[eport Type i Sort Method Filter By
- — Rilter
" Soet on Date Completed " fll Recods
" Sort on Date Completed " Al Records
™ Seel on Date Relumed  Rieceive Code
l—;[ " Sort on Date Retumed { Receive Cod
" Detaled Repot ’ S oo
€ Techrician ™ Sort on Date Billed
" Summary Totaks Only =
" Sort on Date Paid  Technici
: " Depalment Code LB
Starling D ate Ernding Drate:
[+7 . [ 77 y -] ~ Report Type
" Detailed Report " Department Code
| " Dizplay Aepoit on Screen Before Printing ” . Summary Totals Only
#==Begin MI ~ Include
" AlCoverage ¢ CODOnly ¢ Wamanty Only ¢ 3rd Party Only

Report Period

Starting Diate Ending Date
iy i/

Output

[¥ Print the Report

[~ Display Report on Screen Before Printing
" Export to C5¥ [Excel) File

s Begin ||




New Active Flags:

We added an ACTIVE flag in the Manufacturer, Dealer, and Vendor’s setup windows. Un-checking this
box will remove them from the dropdown windows throughout the program. This will give you the
ability to keep information on file about these companies even if you no longer use them.
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All New Service Bench Real-Time Interface:

As you may know by now, Service Bench has released an all new real-time interface (V5). It is completely
redesigned and written using SOAP Web Services. This is a more advanced platform offering a much higher level
of data security and it also has opened the path for a higher level of future integration with N.E.W.

This new interface is being offered as an option and there will be a $15.00 per month charge to use it. The old
SB interface is still currently working in CDA 9.0 however Service Bench has plans on discontinuing it in the near
future. We urge you to consider upgrading to the new SB V5 interface as soon as possible. The added security
for your data is well worth the change. As you know, security breaches have been an increasing issue over the
years and new technology is required to combat it. There will be no further development, maintenance, or
support available for the old V4 interface.



Enhancements to LG Real-Time Interface:

LG has added the ability to process Warranty claims through their Real-Time interface. CDA 9.0 has added this
feature in the new LG Interface module. In addition to claims processing, you will be able to click a button on
the work order and get a detailed status of the claim submitted.

There will be a $15.00 per month charge to use this interface. For companies already using the LG functions, the
new interface will be installed automatically with the CDA 9.0 upgrade and the monthly fee will commence
moving forward.

Other Program Enhancements:
e Increased the size of the Accessory fields from 10 to 20 characters.
e Enhanced the Vendor “Open RMA Report” to show more detail on the Excel Export.
e Enhanced the parts tracking “Parts Returned and Awaiting Full Credit” report to show more detail on the
Excel Export.
e Enhanced the parts tracking “Parts Returned and Awaiting Core Credit” report to show more detail on
the Excel Export.

Transparent Structure Changes:

This release incorporates many changes in data structuring that is actually transparent to the user. The
following has been done in an attempt to increase performance, reduce database file sizes, and increase data
limitations. This, of course, is technical information and is only being supplied to make you aware of the new
design efforts that went into the development of this release.

e |n previous versions, all memo fields such as In-House Comments, Status Comments, etc. were stored in
the work order data tables LOG.DBF and LOG.DBT. Since memo fields tend to grow rapidly and create a
load on the database file, we removed the fields and created separate relational data tables for them.
This dramatically released the load on the work order files and increased its performance and
limitations.

e The same process was done to handle accessory and labor rates information.

e A new backup process was added to the CDAINDEXING function. Now, prior to indexing, all files will be
zipped, named with the current date, a new backup folder located in \CDASERV\BACKUP. The files will
be overwritten every seven days. Therefore, you will always have separate data backups for the past
seven days. This function was provided to add additional backup coverage to your existing server
backup system. It was not intended to replace your existing backup system.



