Highlights

CDA Software v.10 now includes built-in on-line
scheduling free of charge. We've worked hard to make
this work seamlessly for you. From the moment you
setup your CDA account your customers will have
on-line scheduling access.

How does it work? You just need to setup your CDA
scheduling “time-band”, and you need to setup a
“Sub-Status” to include a scheduling link. That's all. Cus-
tomers will see your time-band as AM, Mid-Day and PM
appointments.

Getting your customers on the schedule has never
been simpler. There is no custom programming you
need to do; CDA software handles it all for you. You can
even text your customers a scheduling link directly from
their claim.

« Free On-line customer scheduling (no setup fee).

* No customization needed; it just works once you start using CDA.

« Customers schedule using the same time-band you setup in CDA.

* Your customers just click on a link and it works.

« True real-time scheduling for your customers (no more phone calls to schedule).

« Customers can also be sent an automated message to schedule.

« Customers are sent a link to schedule via sms or email.

« Customers pick the date and time that works best for them.

« Once a customer schedules their time slot (via text), they are sent a reply confirming the
details of their scheduled appointment.



